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• Customer Service 

o 9% increase in number of days open 
o 26% increase in total visits 
o 6% increase in children card holders 
o 2% increase in teen card holders 
o 8% increase in adult card holders 
o 13% increase in new patron registration 
o 35% increase in new virtual library card registration 
o 10% increase in telephone reference answers provided 
o 6% increase in in-person reference answers provided 
o 16% increase in study room usage 
o 27% increase in passports processed 
o 138% total photos walk ins/application 

 
Technology Highlights: 

• District 
o Installed security cameras, sound system, and wi-fi for OLE 
o Increased hot spot devices and services for checkout 
o AB 1637 compliance with new url www.placentialibrarydistrict.ca.gov 
o New website 99% transparency and records compliance 

 
• PLFF 

o Built PLFF website for fundraisers 
o Installed security camera for bookstore 
o Provided QR code for fundraisers 

 
This year’s accomplishments reflect the power of collaboration between the District, our 
community, and our team. Collectively, we have created new spaces and services that 
welcome everyone, programs that continue to empower inspiration, learning, and bringing 
people together. We continue to be committed to being responsible stewards of public funds 
while offering impactful services and programs.  
 
I am proud of what we have been able to accomplish during the 2024-2025 fiscal year.  
 
With profound gratitude for the Board’s support, I move forward with renewed purpose and 
optimism, ready to write the next chapter for our District’s story of service and innovation.  
 
Thank you for your continued support and trust.  
 
Respectfully, 
 
 
 
Jeanette Contreras 
Library Director 
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